
 

Introduction  

Overview   

A.D. Transport Express, Inc. is a privately held transportation and warehousing provider 

for all general commodity, manufacturing and retail industry sectors. Our mission is to 

provide our customers with the highest quality transportation, warehouse and supply 

chain services available.    

 

Company Owned Equipment  

Founded in August 1985, we had our beginnings in expediting and airfreight which built 

a strong foundation to what we have now become; a FULL SERVICE TRUCKLOAD 

CARRIER. Our fleet consists of company-owned equipment.  We take pride in knowing 

our customers will be serviced by our trucks and our people.  This ensures you know 

who is delivering your freight on-time every time.  



  

Transportation Management   

Infrastructure   

Our advanced Transportation Management Software allows our operations agents to 

manage and monitor your shipments, communicate, and acts as the nerve center of our 

operations, offering a suite of powerful functionalities. The automation within the TMS 

streamlines processes, from order entry to billing, reducing manual errors and 

enhancing overall operational efficiency.   

Tracking Capabilities  

Every tractor and trailer is equipped with advanced tracking devices.  Each device 

uses the latest technology to provide accurate and reliable tracking. This not only 

ensures timely deliveries but also allows for proactive decision-making, such as 

rerouting in case of traffic or unforeseen circumstances. Moreover, tracking and tracing 

facilitate better communication with customers by providing accurate ETAs and allowing 

them to monitor the progress of their shipments.  

  

  

 



Video Monitoring  

Every truck is equipped with cameras.  The cameras offers a multitude of advantages. 

They significantly enhance safety by providing real-time monitoring of the road, helping 

drivers identify potential hazards and react promptly to avoid accidents. Moreover, they 

aid in coaching and training drivers, allowing for the review of driving behaviors and 

offering insights for improvement. Beyond safety, cameras can enhance operational 

efficiency by monitoring cargo and ensuring adherence to protocols, ultimately reducing 

risks and improving overall fleet management.  

  

E-Business Capabilities  

We pride ourselves on our cutting-edge technological capabilities that redefine 

efficiency and reliability in transportation. Our expertise extends to Electronic Data 

Interchange (EDI), ensuring seamless communication and data exchange between 

systems, streamlining processes, and minimizing errors. Moreover, our adeptness in 

integrating 3rd party payment systems facilitates hassle-free transactions, optimizing 

financial processes with precision and security.  

Experience real-time updates and peace of mind with our email alert system, providing 

timely notifications on the status of your shipments. Whether it's departure 

confirmations, transit milestones, or arrival notifications, stay informed every step of the 

way.  

Our commitment goes beyond these capabilities; we continually explore and adopt the 

latest technologies to elevate our services. Trust us to not just meet but exceed your 

expectations, providing a seamless, tech-driven transportation experience that ensures 

your peace of mind and the success of your shipments.  

  



The Fleet  

Our fleet of late-model trucks are standardized with newer technology.  This signifies a 

commitment to efficiency, safety, and sustainability within the company. Upgrading to 

newer vehicles equipped with advanced technology not only ensures compliance with 

current industry standards but also enhances operational performance.  

  

 

  

  

Measurable Performance  

Measurable Performance  

We consistently evaluate our progress, ensuring that every facet of our operations 

aligns with our organizational goals and business plans. This commitment to 

measurable performance not only drives accountability but also empowers us to make 

data-informed decisions, fostering continuous improvement and excellence across all 

aspects of our business  



 

Key Measurables  

Measurable  Performance  

On-Time Pick-Up  Consistently over 98%  

On-Time Delivery  Consistently over 98%  

Billing Accuracy  Consistently over 99%  

Overages, shortages & damages  under 1%  

  

  



Roadmap and Milestones  

In charting the future course for our company, we're honing in on strategic expansions, 

innovative service offerings, and impactful partnerships to revolutionize the industry. 

Additionally, we're committed to forging major partnerships with technology pioneers to 

enhance operational efficiency and sustainability.  This commitment seeks to inspire 

optimism among potential customers, assuring them that our business is dedicated to 

not just meeting but exceeding their expectations while leaving a positive mark on the 

industry.  

Goals  Milestones  

Short-term  Revolve around expanding services to new geographic 

regions, bolstering partnerships, and investing in smart 

technologies.   

Mid-term  The focus lies on a multifaceted approach geared toward 

innovation, sustainability, and efficiency.   

Long-term  Integration of advanced telematics and AI-driven route 

optimization to enhance fleet performance and reduce carbon 

footprint.   

  

  

 



Environmental Effort  

Being a proud member of the CDP (Carbon Disclosure Project), a Smartway Carrier, 

and holding certifications such as the 4-Pillar and Ecovadis Certification, signifies our 

unwavering commitment to sustainable practices and environmental stewardship.   

Through our affiliation with the CDP, we actively disclose and manage our carbon 

footprint, contributing to global efforts for climate change mitigation. As a Smartway 

Carrier, we prioritize fuel efficiency and emissions reduction in our transportation 

operations. Additionally, our 4-Pillar and Ecovadis certifications underscore our 

dedication to social responsibility, ethical business practices, and sustainable supply 

chain management, showcasing our holistic approach towards sustainability across all 

facets of our operations.  

As one of the nation’s 200 largest ‘for hire’ carriers, we are challenged not only to 

protect the motoring public with safe professional drivers, but also to protect our 

environment from the harmful emissions produced by diesel engines.  We understand 

the footprint we have on our nation’s environment and you can rest assured we are 

doing our part  

  

  

Contact Information   

For Further Inquiries   

www.adtransport.com | 5601 Belleville Road, Canton, Michigan 48188 | +734-397-7100  

 

   

  


